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1) Winter, S. G., 2003, “Understanding Dynamic Capabilities”. "Strategic Management Journal,, 24.
Teece. D. J et al., 1997, “Dynamic Capabilities and Strategic Management”, "Strategic Management Journal, Vol. 18.
Teece. D. J., 2007, “Explicating Dynamic Capabilities : The Nature and Microfoundations of (Sustainable)Enterprise
Performance”, Strategic Management Journal,, Vol. 28.
Parviou. P. A & O. A. El Sawy., 2011, “Understanding the Elusive Black Box of Dynamic Capabilities”, "Decision
Sciences,, 42 (1).
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4) Allied Market Research, 2021, Global Digital Transformation in BFSI
5) Frost & Sullivan, 2022, Global Phamaceuticals Outlook 2022.
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X A0 CIXIE HE 7|2 7|8t A2 25t A TIZ|0 7|5baH W2 AENIQH B 271
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EEALER) 7 o1 A
C 7] 7120 FAE 8] A Y AR LS AAH SR 447 FEG-digie
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+ YT AR ATl AulLolHe A EH A A3 b 14 S0l B FF]

obd B0 AFET} YLk, 14U 7 BBl 24
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« AT 20124 o] AFAA| L FARAL ZH2E A 13.1%, 5.1% 378 @A) AA| 4] o =]
3.4%, 6.6%= XA
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ET 717.910]  904.035] 956.432] 32| 243231| 357,389 380,005 5.1
FAR T HIS 3.9 36 38 5.4 6.1 6.6
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(2 5] CIX| T8t 712 AR | SAIK} 348 2 F0|

AL SAIAL
2012 2020 2021 |BHE| 2012 2020 2021 5UE
AEEAY) 42,959 | 136,294 | 139,243 | 14.0 | 753,340 | 1,220,125 | 1,303,114 | 6.3

T

HE®= | 11,637 | 35361 | 36,119 | 13.4 | 212,043 329,364 346,474 5.6

QISXis | 11,224 | 35,227 | 36,117 | 13.9 | 202,909 317,614 343,041 6.0
HIEfHA | 11,649 | 37,034 | 37,709 | 14.1 | 193,962 316,812 338,272 6.4
5 8,549 | 28,672 | 29,298 | 14.7 | 144,426 256,335 275,327 7.4

F 2 A F5S I Q= AFAG 7IEd2 A A Ao A AFEAILE AR 22 36,1177,
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e 2 g
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